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Welcome to NeuPass


    

    
        
            
            Your Taj InnerCircle membership has now become NeuPass. We welcome you to a world of enhanced privileges & benefits specially designed to make your experience even more rewarding. Get rewarded with NeuCoins every time you book a getaway at our hotels. 


            


            
        

        
        
    





    




    
            
SEAMLESS MIGRATION

,SEAMLESS MIGRATION


    

    
        
            
             

Your membership number remains the same.

You can access all benefits by quoting your mobile number.

TajInnerCircle points now have become NeuCoins (1 NeuCoin = 1 INR).

Your program is now cardless.

 



 

For any queries or concerns, please contact us at

1800 202 8282

or email us at

  customercare@tataneu.com

 



NeuCoins will be credited to your account within 7 days from checkout, provided the entire payment is completed. Terms & Conditions apply.
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                Carecations enable you to embark on inspiring journeys specially designed to lead positive change for a better tomorrow. 
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                Presenting the 4D travel experience.
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                Stay a Bit Longer

                Stay 3 nights or more and get more value. The longer you stay, the better it gets.
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                Innergise

                Explore serene locations, curated menus, immersive experiences & healing therapies that have been thoughtfully designed by our wellness experts to Immunise, Invigorate and Indulge.
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                Additional Benefits*
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                            Platinum
                        

                    

                    
                        
                            Eligibility*
80 room nights or INR 8 lakhs of eligible spends in a 1-year period*


                        
                            Earn Rate*
Earn 8 NeuCoins per INR 100 of eligible spends


                        
                            Additional Benefits*

                            Early Check-in and late check-out subject to availability

Unlimited room upgrades to next level from room booked (upto standard suite) subject to availability at time of check-in. Applicable for a stay of upto 5 nights

4 Taj Club rooms upgrade vouchers (upgrades subject to availability at the time of check-in. Applicable for a stay of upto 5 days. Transfers not included)

Priority Check in and In Room Check-ins for a hassle-free, relaxed start to your stay

Spa Savings 20%*

F&B Savings 10%*

Special Welcome Amenity

Complimentary Happy Hours (6PM-8PM at a designated venue, for self and partner during your stay)*

24/7 Dedicated Platinum Concierge services

Premium Wi-Fi
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                            Gold
                        

                    

                    
                        
                            Eligibility*
40 room nights or INR 4 lakhs of eligible spends in a 1-year period


                        
                            Earn Rate*
Earn 7 NeuCoins per INR 100 of eligible spends


                        
                            Additional Benefits*

                            Early Check-in and late check-out subject to availability

20 room upgrade vouchers to next level from room booked (upto standard suite) subject to availability at time of check-in. Applicable for a stay of upto 5 nights

2 Taj Club rooms upgrade vouchers (upgrades subject to availability at the time of check-in. Applicable for a stay of upto 5 days. Transfers not included)

Priority Check in

Spa Savings 15%*

F&B Savings 10%*

24/7 Dedicated Gold Concierge Service
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                            Silver
                        

                    

                    
                        
                            Eligibility*
10 room nights or INR 1 lakh of eligible spends in a 1-year period


                        
                            Earn Rate*
Earn 5 NeuCoins per INR 100 of eligible spends


                        
                            Additional Benefits*

                            Late check out subject to availability
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                            Copper
                        

                    

                    
                        
                            Eligibility*
Base tier


                        
                            Earn Rate*
Earn 4 NeuCoins per INR 100 of eligible spends


                        
                            Additional Benefits*

                            -
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